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for Internet Users

Summary

eTrails is a new-generation software system for eTravel that offers individualized and geographically-referenced holiday itinerary planning as well as sustainable destination development, management and marketing facilities over the Internet – generating new and unique opportunities and benefits for both travel destinations and individual travelers.

This is achieved as follows:
· eTrails generates new development and Internet business opportunities for tourism destinations, their management organisations, inward tour operators and individual tourism service providers, by:

· Managing the sustainable development of tourism destinations

· Developing new market sectors

· Increasing the numbers of national and international visitors

· Extending the length of stay of visitors
· Enhancing visitor experience

· Improving product and service quality

· eTrails provides an enhanced, multi-lingual on-line holiday planning & booking facility for tourists that saves money, i.e.:
· Revolutionary interactive and intuitive geographic interface generating completely individualised holiday itineraries 
· Comprehensive, on-line investigation of the tourism resources and attractions of destinations prior to booking, during travel and while on holiday 

· Search facilities by keyword and category that may be structured by a variety of parameters

· Sourcing of contextual or thematic holidays, e.g. ‘packaged’ holiday itineraries 

· Preference-based itinerary planning (e.g. bird-watching trips, cycling trails, historical sites & routes, story-telling, eating out, wellness, events, etc.)

· Printing of individual travel maps & travel brochures

· Downloading itineraries & maps to hand-held PC for use during travel

· Direct booking option
· Personal diary

· Links to cheap flights, car hire, travel shop and travel insurance
eTrails is offered at subscription rates, which are highly competitive and further information about its facilities and price structure may be obtained from either of the above addresses.
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Outline Software Description

eTrails( is an Internet application software suite that operates through destination portals and provides novel Internet eTravel facilities with benefits for both travel destinations and tourists, i.e.:
· Sustainable Development, Management & Marketing Of Tourism Destinations

· Individual Holiday Itinerary Planning & Management Facility For Visitors & Tourists
eTrails enables the creation, promotion and marketing of new, user-specific and value-added, short- and long-stay holiday itineraries for the rapidly-growing package holiday and independent tourism & leisure markets. 

eTrails is particularly designed to promote sustainable tourism through niche markets such as eco-tourism as well as regional, cultural, recreational, educational, activity, sport, short-stay, events and health tourism, etc. eTrails also has particular application in the development of  tourism in rural areas. 

This is achieved through:

1. The eTrails Geographically-Referenced Itinerary Planning & Management Facility  
· Multi-lingual interface with multiple search options for holiday attractions and resources that allows Internet users to construct their selections as individual holiday itineraries on an interactive map of the destination.

This interface features:

· Personal Searches – using keyword and/or service classifications, allowing search results to be sorted in various orders, e.g. types of service, opening times, date sequence, etc.;

· Automated Searches – requesting proposals for individual itineraries based on user preferences for holiday attractions and experiences  - e.g. the type of accommodation, cultural, environmental, fun, sport or health activities, etc.

whereby:

· Tourism Resources may be selected or de-selected in all searches at any time.

· Microsites provide detailed information about individual tourism service providers, through which -

· Bookings may be made directly with individual service providers or their agents.

2. The eTrails Utilities

· The Integrated Database utilises commercial and non-commercial tourism resource data by interfacing with both customised or pre-existing holiday- or travel destination databases. Individual resource data sets are simply updated at any time via a specially designed data entry template, which remains under the exclusive control of its owner. Subject to authorization, individual data sets may also be accessed by other external data search applications.

· Personal Itineraries, Illustrated Brochures & Travel Maps may be generated by users based on different searches and may be printed-out and used as hard-copy guide maps during the selected holidays, journeys or trips - or they may be stored in the Personal Diary (see below).

· The PC Port allows all information generated by travelers to be ported to their Pocket PC for guidance, exploration, updating and use during their stay at the chosen travel destination.
· Personal Itinerary Preference Profiles may be established, changed, saved and applied for the planning of further itineraries either in the same or other destinations subscribing to eTrails.
· The Personal Diary may be used to store the individual itineraries and information users generate, including selected resources such as booking details, personal notes, holiday photographs, music, videos, scanned information, etc. This diary represents a unique, personal holiday record that may be shared with family and friends and enjoyed for many years.

· The eTrails Travel Community enabling the sharing of important holiday experiences (and criticisms) with the destination management organization as well as individual tourism service providers thereby providing important feed-back facilities to operators of users’ travel experiences, opinions and suggestions.

· The Market Research & Statistical Service provides specialized market analyses of user data and selections in response to specific subscriber requirements.

3. The eTrails Sustainable Destination Development & Quality Management Program

This is a cutting-edge software program that allows the establishment, monitoring and control of sustainable development as an integral part of regional or tourism destination promotion, marketing and management. 

This module assists the improvement of tourism service quality & education in destinations through linking to developing or already existing quality schemes - thereby enhancing the environmental, social, economic and cultural performance and values of tourism resources and services in a continuous and sustainable manner.

eTrails ASP Charges
easyTrails( is completely adaptable to subscribers’ websites and due to its unique and simple business concept is offered at subscription rates, which are highly competitive. Special conditions may be negotiated for developing tourism destinations. 

Further Applications of the eTrails Software Suite 
As a spatial management & marketing tool, eTrails has further applications in areas such as regional economic development, public administration, professional services and is similarly able to be applied in museums, libraries and in the wholesale and retail trade, etc.

eTrails is under continuous revision in response to developing marketing concepts, R&D in sustainable management and software technologies.

Information and Contact Requests

We are looking forward to hear from software developers or eTravel companies who have an interest in the marketing and further development of eTrails
Further information about eTrails may be obtained from the above addresses.
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